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GSAc Training Services Section eSkillz Support GSASupport@eskillz.com
A Kathryn Hagar A eSkillz ticketing inbox for GSA requests and
A Section Chief, Training Services Section Inquiries.

A Instructional Services Branch

A Office of Human Resources Management (OHRM)
A Email: Kathryn.Hagar@gsa.gov A Admin use only!!'(End users should be
A O: (404) 438000 directed to eSkillz Live Support).

A Estevan Ferrer
A Program Analyst, Training Services Section
A Instructional Services Branch
A Office of Human Resources Management (OHRM)
A Email: estevan.ferrer@gsa.gov
A O:(212) 264631 | C: (646) 358783

A Ensures a timely and trackable response.
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OLU Administrator Access

Stagingg Test Environment

https://secureauth.dev.gsa.gov/SecureAuth170/
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Productionc¢ Live Environment

https://gsaolu.gsa.gov
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GSA OLU
Administrator
Training Series
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Presentation Slides
Training Video
OLU Contacts



GSA Corporate IT Services Ragening Materials

https://corporateapps.gsa.gov/applications/gsablu/
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and personal h. Our mission is to provide

educational learning tools, resources and services in

support of continuous learning and org:
development. OLU is part o
The OLU team offers the

zational
lopment Center of Expertise.

o Expert consultation with staff avallable for advisement in
curriculum design and course development
o Quality just-in-time online training and career development

driving, and ensuring enterprise learning and

quality and e
o Building innovative programs that help people grow and succeed

Access GSA OLU
Training Registration

Registration Help

I Job Aids, Training Presentations & Videos I

00 online courses.

g tool is easily

top. Completed
and Development
sive Human Resources Integrated
System (CHRIS) s0 emp have a record of OLU training completed.
OLU is an excellent resource for enhancing personal skills and

competencies.

Need assistance? Contact eSkillz for 24/7 Live Support Assistance.
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JOB AIDS, TRAINING PRESENTATIONS & VIDEOS

© End User

© Regional Administrator
© Supervisor

© SME Administrator

© Program Manager

ﬁ © Super User Administrator




Learning Admiimstructor, Facilities & Room®©®bjectives

Instructor

A Instructor Overview
A Definitions
A Naming Conventions

A Create Instructor
A Edit/Manage Instructor
A View My Classes

Facilities/Rooms

A Facilities/Rooms Overview
A Definitions
A Naming Conventions

A Facilities/Rooms Navigation
A Create Facility

A Edit Facility

A Create Room

A Edit Room




Admin Center; Learning Administration Page




